Boeing Commercial Al@ Group P.O. Box 3707 Seattle, WA 98124-2207
October 13, 1995
Dear ...

It was a pleasure having you come to our facilities on Friday October 6, and demonstrating the E/Z Grip
compound to us.

When | first received the phone call from Bob Findley, your Seattle associate, | was alittle reluctant to
have all our other groups involved. | took the chance, based on what Bob said, and the results have been
overwhelming.

As of Tuesday, October 10, | received a verbal okay from our Boeing Material Technology Division to
use the product on stripped fasteners. This was based on the MSDS and performance. That afternoon, |
demonstrated the product to some senior level managers along with other developments. The response
has been very positive, with commerts such as 11 Should have had this years ago”.

On Thursday, October 12, E/Z Grip was shown to the U.S. Army Reserve Center, and British Airways.
Both demonstrations were so positive, that one remark was, "The price was insignificant to the cost of
the maintenance task".

| have never seen any item ever get approval in Boeing for use in three working days. | have told some
colleagues of mine that | have to frame the approval memo. | have though'-. of sending it to Frank
Schrontz, our CEO. Y ou definitely have a miracle compound.

Regards,
M. Williamson

BOEING CUSTOMER SERVICES 2925 S. 112TH M/S 2L-08 SEATTLE, WA. 98168


http://www.ezgrip.net/welcome.html
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